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Community Services Resources 

The MOD is comprised of three units: 
the Government Services Unit, the     
Client Services Unit, and Community 
Services Unit.  

The Community Services Unit conducts  
trainings, organizes regional meetings 
for commissions on disabilities, and   
offers technical assistance to municipal-
ities and individuals to assist them with 
all requirements surrounding disabili-
ties. For additional information regard-
ing  topics on the Community Services 
Unit, please visit the following links:

 Architectural Access: www.mass.gov/
architectural-access

 Community Access Monitoring
Program: www.mass.gov/mod/cam

 Commissions on Disability:
www.mass.gov/mod/establishacod

 Emergency Preparedness Program:
www.mass.gov/mod/prepare

@MassDisability 

Blog.mass.gov/mod 

MOD YouTube 

http://www.mass.gov/anf/employment-equal-access-disability/oversight-agencies/mod/
https://www.mass.gov/architectural-access
https://www.mass.gov/architectural-access
https://www.mass.gov/service-details/community-access-monitor-training
https://www.mass.gov/how-to/establish-a-commission-on-disability-in-your-city-or-town
https://www.mass.gov/disability-emergency-preparedness
https://twitter.com/MassDisability
https://blog.mass.gov/mod/
https://www.youtube.com/channel/UCoS5kUnBGto7NW-pK24MrDg


























Municipal ADA Grant Program 

Our office proudly introduced the
Municipal Americans with Disabilities
Act Improvement Grant Program
(ADA Grant Program) in 2017. This
grant program is aimed at supporting
capital improvements specifically
dedicated to improving access in cities
and towns throughout the 
Commonwealth, for persons with 
disabilities.

The ADA Grant Program is separated
into two categories, Planning Grants
and Project Grants. Planning Grants
are used to create or update existing
ADA Self-Evaluation and Transition
plans as required under Title II of the
ADA. Project Grants are used to make 
physical, practical changes to facilities 
and services by removing barriers and 
adding ADA compliant amenities.

Project Grants can be used to
improve access for persons with
disabilities by removing barriers and
creating accessible routes, accessible
restrooms, accessible, entrances,
vertical access in public buildings, or
improving communication access.

Without this grant program, some of
the awarded municipalities would not
have been able to remove physical
barriers or be able to construct both 
documents and plans that identify
barriers within their community.
Creating this opportunity for
accessibility is something our office
takes pride in.

Community Access Monitoring 

Our Community Services Unit works to
promote architectural accessibility in all
buildings constructed and renovated in
Massachusetts, and provides training and
technical assistance on the requirements
for buildings and spaces to help ensure
that persons with disabilities can access
and use those facilities. The training
provided is known as the Community
Access Monitoring training (CAM
training).

Since the creation of the Community
Access Monitor Project in 1985,
approximately 12,000 people have been
trained by the Massachusetts Office on
Disability to survey buildings for
accessibility and to advocate for
compliance. Over 2,000 people have
been certified as Community Access
Monitors.

The Community Access Monitor Program
also trains people to survey buildings for
accessibility. It teaches people the skills
needed to advocate, or design, for
compliance with the various rules and
regulations.

Emergency Preparedness 

The Personal Emergency Preparedness 
program helps prepare communities with 
emergency response resources and is 
funded through a grant from the U.S. 
Department of Homeland Security, Office 
of Grants and Training, through the 
Executive Office of Public Safety and 
Security, Homeland Security Division.

The Program teaches members of the 
disability community about the personal 
steps they can take to prepare for different 
emergency situations, and provides them 
planning guides to help in this process.

Members of the disability community learn 
about the emergency response resources 
and procedures within their local 
community and the steps that can be 
taken personally to prepare for emergency 
situations.

Since 2007, our office has held over 300 
meetings for communities to prepare 
persons with disabilities for an emergency. 
We bring together people with disabilities, 
local emergency planners, and first 
responders.

These meetings discuss items needed for 
an “Emergency Go Pack" that would have 
essential items that might be needed 
during an emergency. Persons with 
disabilities who attend one of our 
meetings are given a starter “Emergency 
Go-Pack.”




